
Ticket name Ticket owner Close date Location Ticket status

2 cases water to football field Imelda Vela 2025-09-03 13:23 Tiger Field Closed

Boxes central offices  to band hall Imelda Vela 2025-09-03 12:21 [B6] Band Hall Closed

Boxes from central offices to high school Imelda Vela 2025-09-03 12:20 [A1] High School Closed

Book moved from central offices to Elementary Imelda Vela 2025-09-03 12:19 [D1] Jones Office Closed

water fountain Michael Villarreal 2025-09-03 11:52 [D2] Intermediate New

D3 - Jones Elementary - Kidney table repair Michael Villarreal 2025-09-03 10:17 [D3] Jones Elementary Closed

weedeat football field for game Cesar Montoya 2025-09-03 11:47 Tiger Field Closed

hang mop & broom holders Michael Villarreal 2025-09-03 11:52 [B2] Cafeteria Closed

Sub 10 isauro rivas 2025-09-03 11:53 [H] Bus Barn Closed

A1 - High School - Teacher lounge water leak Michael Villarreal 2025-09-02 15:38 [A1] High School Closed

water bottles-tech Imelda Vela 2025-09-03 13:37 [B5] Technology Waiting on Us

repainted the hash marks for field Cesar Montoya 2025-09-02 15:05 Tiger Field Closed

B2 - Cafeteria  - Install screen on B2-7 door Michael Villarreal 2025-09-02 15:22 [B2] Cafeteria Closed

B2 - Cafeteria  - Install file holders Michael Villarreal 2025-09-02 15:23 [B2] Cafeteria Closed

Facility Reservation - DRYFL_Track Field Cesar Montoya 2025-09-02 12:25 Track Field Closed

weedeat and mow (A1) Cesar Montoya 2025-09-03 11:53 [A1] High School New

weedeat and mow (E) Cesar Montoya 2025-09-03 11:53 [E] Central Office Closed

get football field ready Cesar Montoya 2025-09-02 12:25 Tiger Field New

A1 - High School  - (HVAC)  Not cooling in room 27,28 Michael Villarreal 2025-09-02 08:14 [A1] High School Closed

mowed football field Cesar Montoya 2025-09-03 06:47 Tiger Field Closed

David mowed the back (D3) Cesar Montoya 2025-09-03 06:46 [D3] Jones Elementary Closed

weedeat and m ow C1 Cesar Montoya 2025-09-03 11:53 [C1] Tiger Gym New

B2- Cafeteria - repair Michael Villarreal 2025-09-03 11:54 [B2] Cafeteria Closed

C2 - Library - (HVAC) leaking water on carpet Michael Villarreal 2025-08-29 12:36 [C2] Library Closed

B2 - Jr High - (HVAC)  unit turns off in the evenings Michael Villarreal 2025-08-29 12:35 [B2] Junior High Closed

C2 - Library - (HVAC) A/C Michael Villarreal 2025-08-29 12:28 [C2] Library Closed

toliet/ pincel shaperner Michael Villarreal 2025-08-29 12:29 [D3] Jones Elementary Closed

Meeting Next Week Javier Solis 2025-09-03 11:54 [E] Central Office Closed

Furniture  from rio grande Imelda Vela 2025-08-29 09:34 [F] Maintenance Closed

Book to room 40 Imelda Vela 2025-08-28 18:42 [B4] Koch Closed

B2 - Cafeteria - (HVAC) walk in freezer Inside URGENT Michael Villarreal 2025-08-29 12:30 [B2] Cafeteria Closed

PLC door Michael Villarreal 2025-08-29 05:57 [D2] Intermediate Closed

In-House Facility Reservation 8/29/25 Cafeteria Imelda Vela 2025-08-29 09:34 [B2] Cafeteria Closed



Custodian Warehouse - Deliver desks from RGEC Michael Villarreal 2025-08-29 05:57 [F] Maintenance Closed

D1 - Music Room - Secure gate by music room Michael Villarreal 2025-08-28 11:05 [D3] Jones Elementary Closed

Bus 41 isauro rivas 2025-09-03 05:31 [H] Bus Barn Closed

Activity bus 2 isauro rivas 2025-09-03 05:31 [H] Bus Barn Closed

Bus 42 isauro rivas 2025-08-28 09:24 [H] Bus Barn Closed

Fire Javier Solis 2025-08-28 09:41 [B2] Junior High New

B2 - JR High - Threshold coming off girls rest room door Michael Villarreal 2025-08-28 07:51 [B2] Junior High Closed

Door Check - BISD Campuses Michael Villarreal 2025-08-28 11:03 [A1] High School Closed

Custodian Warehouse - Mayfield delivery Michael Villarreal 2025-08-28 07:44 [F] Maintenance Closed

Round table out life skills Imelda Vela 2025-09-03 12:17 [B4] Koch Closed

David and I help fueled up buses and suburban's Cesar Montoya 2025-08-27 15:15 [H] Bus Barn Closed

David washed new bus (long one) Cesar Montoya 2025-08-27 15:12 [H] Bus Barn Closed

mowed football field Cesar Montoya 2025-08-27 15:09 Tiger Field Closed

Cafeteria/roll up fire door Javier Solis 2025-08-27 10:55 [B2] Cafeteria New

magnetic screen Michael Villarreal 2025-09-03 10:56 [B2] Cafeteria New

Door Check  - BISD Campuses Michael Villarreal 2025-08-27 09:13 [A1] High School Closed

Bus 41 isauro rivas 2025-08-27 09:43 [H] Bus Barn Closed

Activity bus 1 isauro rivas 2025-08-27 09:43 [H] Bus Barn Closed

Bus 40 isauro rivas 2025-08-27 06:54 [H] Bus Barn Closed

Removed computer table /student desk life skills Imelda Vela 2025-09-03 12:17 [B4] Koch Closed

Teacher desk from lifeskill room Imelda Vela 2025-09-03 12:17 [B4] Koch Closed

Removed teacher desk out Imelda Vela 2025-08-29 09:36 [B4] Koch Closed

Book shelve Imelda Vela 2025-08-28 18:42 [B4] Koch Closed

2 u tables moved /intermediate Imelda Vela 2025-08-28 18:46 [B4] Koch Closed

B1 - Annex - door window loose Michael Villarreal 2025-08-26 15:42 [B1] Annex Closed

C1 - Tiger Gym - Washer not working in girls dressing room Michael Villarreal 2025-08-26 15:41 [C1] Tiger Gym Closed

[Ticket #9428] Facility Reservation- 8/26/25 Auditorium_HS Athletics Javier Solis 2025-09-03 11:50 [B1] Annex Closed

B2 - Jr High - (HVAC) AC not cooling Michael Villarreal 2025-08-27 08:50 [B2] Junior High Closed

C2 - Library - (HVAC) Air conditioner not cooling Michael Villarreal 2025-08-27 09:05 [C2] Library Closed

Grounds - Garden clean up (remove dead weeds) Cesar Montoya 2025-09-03 11:50 [B2] Cafeteria Closed

David cleaned bus (new bus Long) Cesar Montoya 2025-08-26 11:30 [H] Bus Barn Closed

Custodian Warehouse - Unlock Warehouse for Cesar Michael Villarreal 2025-08-27 05:33 [F] Maintenance Closed

A2 - Ag Shop  - Bobby wants a hose for her sink Michael Villarreal 2025-08-26 09:08 [A2] Agricultural Closed

B1- Annex - Hole in hallway in front of custodian closet Michael Villarreal 2025-08-26 09:03 [B1] Annex Closed



D2 - Intermediate  - (HVAC) room 3 ac/down Michael Villarreal 2025-08-26 12:34 [D2] Intermediate Closed

Door Check - BISD Campuses Michael Villarreal 2025-08-26 09:04 [D3] Jones Elementary Closed

B3 - Culinary  - Gate hard to open Michael Villarreal 2025-08-26 09:04 [B3] Theater Closed

B1 - Auditorium  - (Pest Control)  Wasp nest by B1-1 door Michael Villarreal 2025-08-26 09:04 [B1] Annex Closed

B1 - Auditorium  - Assist Lopez Roofing with measurements Michael Villarreal 2025-08-26 09:05 [B1] Annex Closed

C1 - Tiger Gym - Assist Lopez roofing with measurements Michael Villarreal 2025-08-26 09:06 [C1] Tiger Gym Closed

mowed baseball field and softball field Cesar Montoya 2025-08-25 15:28 Baseball Field Closed

Replace book shelve mes huerta Imelda Vela 2025-09-03 11:50 [D1] Jones Office Closed

6 cases of water Imelda Vela 2025-08-25 13:15 [E] Central Office Closed

Invitation: PLC Room Spring Pictures  @ Thu Sep 4, 2025 (Javier Solis) Imelda Vela 2025-08-29 09:35 [D2] Intermediate Closed

REIMBURSEMENT CHECK READY Javier Solis 2025-09-03 11:50 [E] Central Office Closed

Track Fence Cesar Montoya 2025-08-26 11:28 Track Field Closed

D1 - Jones Elementary Office  - install bulletin board in Mrs Huertas Office Michael Villarreal 2025-08-25 10:17 [D1] Jones Office Closed

[Ticket #9428] Facility Reservation- 8/26/25 Auditorium_HS Athletics Imelda Vela 2025-08-28 18:41 [B1] Annex Closed

Facility Reservation- 8/26/25 Auditorium_HS Athletics Imelda Vela 2025-08-29 09:34 [B1] Annex Closed

D1 - Jones Elementary Office - Repair broken  shelves Michael Villarreal 2025-08-25 10:18 [D1] Jones Office Closed

David mow practice field Cesar Montoya 2025-08-25 15:26 Tiger Field Closed

mow football field Cesar Montoya 2025-08-25 15:26 Tiger Field Closed

Door Check - BISD Campuses Michael Villarreal 2025-08-25 09:22 [A1] High School Closed

repainted hash marks at the football field Cesar Montoya 2025-08-22 14:49 Tiger Field Closed

mow football Cesar Montoya 2025-08-22 14:47 Tiger Field Closed

washed suburban #9 Cesar Montoya 2025-08-22 14:46 [H] Bus Barn Closed

Moved book shelve to lunch room Imelda Vela 2025-08-29 09:35 [D3] Jones Elementary Closed

INSIDE fREEZER Javier Solis 2025-09-03 11:49 [B2] Cafeteria Closed

needed water hose at ag shop in wash tub for mop bucket barbara avila 2025-09-03 11:49 [A2] Agricultural Closed

Charger for Chromebook David Garza 2025-09-03 11:50 [D2] Intermediate Closed

A1 - High School - Door Check - A1-1 will not open Michael Villarreal 2025-08-22 10:16 [A1] High School Closed

Book shelve move from intermediate Imelda Vela 2025-08-28 18:45 [D3] Jones Elementary Closed

Pig Bran - Electrical connection -light in the feed shed at the ag barn Michael Villarreal New

Custodian Warehouse - Unlock for christy sandoval Michael Villarreal 2025-08-21 15:29 [F] Maintenance Closed

B2 - Jr High - Hang painting in custodial closet Michael Villarreal 2025-08-21 15:26 [B2] Junior High Closed

B2  - Jr High - Install mop holder  (New Mop Station) Michael Villarreal 2025-08-21 15:23 [B2] Junior High Closed

B2 - Cafeteria - Replace water valve underneath steamer Michael Villarreal 2025-08-21 15:19 [B2] Cafeteria Closed

cut branch near B1 (potential danger) Cesar Montoya 2025-08-22 10:45 [B1] Annex Closed



B2 - Jr High - Hooks Michael Villarreal 2025-08-25 10:18 [B2] Junior High Closed

B2 - Cafeterias - 3 compartment sink Michael Villarreal 2025-09-03 11:50 [B2] Cafeteria Closed

C3 - Cub Gym - Drinking fountain not draining Michael Villarreal 2025-08-21 13:18 [C3] Cub Gym Closed

D1 - Music Room - Drinking fountain Michael Villarreal 2025-08-28 11:01 [D3] Jones Elementary Waiting on Us

F -  Jr High Field House - Remove old broken washer Michael Villarreal 2025-08-21 11:06 Tiger Field Closed

Ac repair Imelda Vela 2025-08-21 10:52 [B2] Junior High Closed

Washer and Refrigerator Imelda Vela 2025-08-21 10:51 Tiger Field Closed

Help cut wire at gym Imelda Vela 2025-08-21 10:50 [C1] Tiger Gym Closed

Grounds - D3 playground - trim / remove brush along ditch Cesar Montoya 2025-08-22 10:47 [D3] Jones Elementary Closed

C2 - Library - 2 step for water fountain Michael Villarreal 2025-08-21 15:15 [D2] Intermediate Closed

E - Central Office - SIGNAGE REMOVAL Michael Villarreal 2025-09-03 11:48 [E] Central Office Closed

Activity bus 1 isauro rivas 2025-08-21 13:00 [H] Bus Barn Closed

Bus 41 isauro rivas 2025-08-21 09:00 [H] Bus Barn Closed

trim trees in front of gym and around school of what's needed Cesar Montoya 2025-08-21 11:56 [C1] Tiger Gym Closed

B2 - Jr High - (HVAC) Mrs Hibbitts not cooling Michael Villarreal 2025-08-21 09:28 [B2] Junior High Closed

B4 - Koch  - Back Pack Hooks Life Skills Michael Villarreal 2025-08-27 05:37 [B4] Koch Closed

Sentry Security Javier Solis 2025-09-03 11:49 [A1] High School Closed

C1 - Tiger Gym - (Pest Control) Wasp behind tiger Gym Michael Villarreal 2025-08-20 13:27 [C1] Tiger Gym Closed

weedeat fence line bus barn and spray Cesar Montoya 2025-08-20 14:48 [H] Bus Barn Closed

swing Javier Solis 2025-08-20 14:07 [D3] Jones Elementary Awaiting Approval 

weedeat track field Cesar Montoya 2025-08-20 11:55 Track Field Closed

Two red ant mount one in back of B4 building and another one by fence goin    barbara avila 2025-09-03 11:49 [B4] Koch Closed

Lockdown procedures Javier Solis 2025-09-03 11:49 [D2] Intermediate Closed

B2 - Jr high - Rain Leak Rm #4 Michael Villarreal 2025-08-25 15:28 [B2] Junior High Closed

C1 - Tiger Gym - String in gym Michael Villarreal 2025-08-21 10:55 [C1] Tiger Gym Closed

gardening club Javier Solis 2025-09-03 11:49 [D2] Intermediate Closed

pick up broken trees limbs Cesar Montoya 2025-08-20 08:43 [D3] Jones Elementary Closed

B2 - Jr High - (HVAC) Lab not cooling Michael Villarreal 2025-08-20 13:15 [B2] Cafeteria Closed

F - Field House - Weight room door locked from inside latch Michael Villarreal 2025-08-20 13:20 Tiger Field Closed

C3 - Cub Gym - (Pest Control) Wasp nest by C3-3 door Michael Villarreal 2025-08-19 15:28 [C3] Cub Gym Closed

weedeat and spray fence line at school Cesar Montoya 2025-08-19 11:33 [D3] Jones Elementary Closed

David mowed track field Cesar Montoya 2025-08-19 11:40 Track Field Closed

F -Field House - Refrigerator Michael Villarreal 2025-08-21 11:02 Tiger Field Closed

check sprinklers by the gym Cesar Montoya 2025-08-19 15:04 [C1] Tiger Gym Closed



trim tree at central office (E) Cesar Montoya 2025-08-19 11:34 [E] Central Office Closed

B2 - Cafeteria - Sprayer Michael Villarreal 2025-08-20 15:30 [B2] Cafeteria Closed

B4 - Koch - Urinals not working correctly Michael Villarreal 2025-08-19 11:38 [B4] Koch Closed

D1 - Music Room -  tables need repairs Michael Villarreal 2025-08-19 11:40 [D3] Jones Elementary Closed

Emergency alert Javier Solis 2025-08-19 14:35 [D2] Intermediate New

B2 - Jr High - Girls sink no water pressure Michael Villarreal 2025-08-19 11:48 [B2] Junior High Closed

B4 - Koch  - Install new microwave in room 40 Michael Villarreal 2025-08-19 10:16 [B4] Koch Closed

D3 - Jones Elementary  - (HVAC) Replace air filters Michael Villarreal 2025-08-19 09:41 [D3] Jones Elementary Closed

D3 - Jones Elementary  - Broken backpack hooks Room 4 Michael Villarreal 2025-08-19 09:41 [D3] Jones Elementary Closed

Books Imelda Vela 2025-08-20 09:12 [B4] Koch Closed

A1 - High School - Move portable cooler to High school office Michael Villarreal 2025-08-19 08:17 [A1] High School Closed

B2 - Cafeteria - (HVAC ) - Assist (Rio Grande Heating and Cooling) with repairMichael Villarreal 2025-08-19 06:19 [B2] Cafeteria Closed

mowed Pig farm Cesar Montoya 2025-08-18 14:47 Closed

8-18-2025 Imelda Vela 2025-08-28 18:47 [B2] Cafeteria Closed

B2 - Jr High - (HVAC) Mrs. Hibbits classroom not cooling Michael Villarreal 2025-08-19 05:52 [B2] Junior High Closed

A2 - Ag - (HVAC) Assist repairs (Rio Grande heating and cooling) Michael Villarreal 2025-08-19 06:02 [A2] Agricultural Closed

A1 - High School  - (HVAC) Assist Diagnostic (Rio Grand heating and cooling) Michael Villarreal 2025-08-19 05:55 [A1] High School Closed

B2 - Cafeteria  - Inside freezer has ice on ceiling Michael Villarreal 2025-08-20 06:06 [B2] Cafeteria Closed

D2 - Intermediate - Room 6 details, details Michael Villarreal 2025-08-18 11:13 [D2] Intermediate Awaiting Approval 

B2 - Cafeteria - leak under steam table Michael Villarreal 2025-08-22 09:20 [B2] Cafeteria Closed

David weedeat and spary mow tennis courts Cesar Montoya 2025-08-18 11:55 [E] Central Office Closed

mowed football field Cesar Montoya 2025-08-18 11:51 Tiger Field Closed

trim tress by playground Cesar Montoya 2025-08-18 09:37 [B2] Cafeteria Closed

David blow sidewalk at playground Cesar Montoya 2025-08-18 09:34 [D3] Jones Elementary Closed

BISD Campuses - Door Check Michael Villarreal 2025-08-18 12:17 [A1] High School Closed

Summer - D2 - Intermediate - ceiling fans not working in room 7 Michael Villarreal 2025-08-17 11:45 [B2] Junior High Closed

Summer - B2 - Jr High - Leak on toilet in girls restroom Michael Villarreal 2025-08-17 11:42 [B2] Junior High Closed

Summer - B3 - Culinary - Replace water pump Michael Villarreal 2025-08-17 11:40 [B3] Theater Closed

Blinds- D3 rm 11 Michael Villarreal 2025-08-15 11:14 [D3] Jones Elementary Awaiting Approval 

POPCORN MACHINE Imelda Vela 2025-09-03 11:48 Tiger Field Closed

Bus 41 isauro rivas 2025-08-15 15:19 [H] Bus Barn Closed

Sub 9 isauro rivas 2025-08-15 14:26 [H] Bus Barn Closed

Gray sub isauro rivas 2025-08-15 14:03 [H] Bus Barn Closed

Gray sub isauro rivas 2025-08-15 13:40 [H] Bus Barn Closed



Room B1-3 (Annex), B3-3 Imelda Vela 2025-09-03 11:47 [B1] Annex Closed

Ag truck isauro rivas 2025-08-15 13:38 [H] Bus Barn Closed

Smiles bus turn by turn isauro rivas 2025-08-15 10:29 [H] Bus Barn Closed

Bus 41 isauro rivas 2025-08-15 09:00 [H] Bus Barn Closed

David mowed between D,D1,D3,D3,C3,B2 Cesar Montoya 2025-08-18 07:54 [A2] Agricultural Closed

Summer - B2 - Cafeteria - Outside Freezer Michael Villarreal 2025-08-19 06:08 [B2] Cafeteria Closed

Summer - D3 - Jones Elementary - Bee's Michael Villarreal 2025-08-17 12:12 [D3] Jones Elementary Closed

Summer - D3 - Jones elementary - Sink Leak in Room 17 Michael Villarreal 2025-08-17 11:33 [D3] Jones Elementary Closed

Summer - D3 - Jones Elementary - Hooks Michael Villarreal 2025-08-14 11:14 [D3] Jones Elementary Closed 

Summer - A2 - Ag - (HVAC) Not cooling Michael Villarreal 2025-08-19 11:54 [A2] Agricultural Closed

Smiles route isauro rivas 2025-08-15 08:06 [H] Bus Barn Closed

Emma Imelda Vela 2025-08-18 11:19 [B2] Cafeteria Closed

Summer - B6 - Band Hall - wasp nest Michael Villarreal 2025-08-17 11:29 [B6] Band Hall Closed

Bus 43 isauro rivas 2025-08-14 09:26 [H] Bus Barn Closed

Summer - B2 - Cafeteria - two broken ceiling tiles Michael Villarreal 2025-08-17 11:27 [B2] Cafeteria Closed

Summer - BISD Campuses  - Door Check Michael Villarreal 2025-08-17 11:28 [A1] High School Closed

Summer  -  B2 - Cafeteria  - BFS  delivery truck Michael Villarreal 2025-08-14 07:14 [B2] Cafeteria Closed

need a desk with a basket Imelda Vela 2025-08-18 11:21 [D2] Intermediate Closed

Announcements/Clarifications Javier Solis 2025-09-03 11:47 [A1] High School Closed

Summer - B2 - Cafeteria - items in the cafeteria Michael Villarreal 2025-08-18 06:07 [B2] Cafeteria Closed

Summer - E - Central Office - FRIDGE AND MICROWAVES- STAFF LOUNGES Michael Villarreal 2025-08-13 15:50 [B1] Annex Closed

Summer  - B4 - Koch - (Roof) Assessment Michael Villarreal 2025-08-13 15:49 [B4] Koch Closed

Summer -  B1 - Auditorium - (Roof) Assessment Michael Villarreal 2025-08-13 09:28 [B1] Annex Closed

Summer - C1 - Tiger Gym - (Roof) Assessment Michael Villarreal 2025-08-13 09:28 [C1] Tiger Gym Closed

Summer - D1 - Jones Elementary Office - bulletin board Michael Villarreal 2025-09-03 11:47 [D1] Jones Office Closed

Summer  - D3 - Jones Elementary - Hooks in room 8 Michael Villarreal 2025-08-13 15:49 [D3] Jones Elementary Closed

Summer - D2 - Intermediate - (Roof) Assessment Michael Villarreal 2025-08-13 09:10 [D2] Intermediate Closed

Summer - Custodian Warehouse - Unlock warehouse for Custodian (Christy) Michael Villarreal 2025-08-13 09:10 Closed

Summer - D2 - Intermediate - D2 room 3 install new fridge Michael Villarreal 2025-08-17 11:30 [D2] Intermediate Closed

2 pallets  of water Imelda Vela 2025-08-12 17:16 [F] Maintenance Closed

Blinds Michael Villarreal [D3] Jones Elementary Awaiting Approval 

Summer - D2 - Intermediate - eyewash repair Michael Villarreal 2025-08-25 15:31 [D2] Intermediate Closed

Summer - D3 - Jones Elementary - Room 8 Outlets Michael Villarreal 2025-08-13 06:22 [D3] Jones Elementary Closed

Tractor isauro rivas 2025-08-12 15:30 [H] Bus Barn Closed



table moved Imelda Vela 2025-08-12 17:15 [D2] Intermediate Closed

Summer - D3 - Jones Elementary - D3 Room 7 install new fridge Michael Villarreal 2025-08-25 15:34 [D2] Intermediate Closed

Sub 8 isauro rivas 2025-08-12 10:25 [H] Bus Barn Closed

spread mulch at the playground Cesar Montoya 2025-08-13 11:40 Closed

marked football Cesar Montoya 2025-08-13 06:57 Tiger Field Closed

classroom cleanout Imelda Vela 2025-08-12 17:13 [D2] Intermediate Closed

Facility Reservation - 9/4/25 PLC Room_Fall Photos Imelda Vela [D2] Intermediate New

Trash collection at the ag barn Cesar Montoya New

Summer - Mental training - All day at Civic Center Michael Villarreal 2025-08-13 06:14 Closed

Summer - B2 - Cafeteria  - Food delivery (SYSCO) Michael Villarreal 2025-08-11 07:02 [B2] Cafeteria Closed

Summer - Door Check - BISD Campuses Michael Villarreal 2025-08-11 07:56 Closed
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