





Acceptance Test Plan. TCC Member shall notify Service Provider in writing within the Acceptance Period
of any non-compliance (“acceptance testing issue”) of the Maintenance provision from its applicable
software specification and user acceptance test plan and shall document such acceptance testing issue
in reasonable detail (the “Failure Notice”). If TCC Member fails to provide a Failure Notice to Service
Provider prior to the expiration of the Acceptance Period, the Maintenance provision will be deemed
accepted by TCC Member. If TCC Member documents an acceptance testing issue, Service Provider will
use commercially reasonable efforts to correct the issue and re-deliver the corrected Maintenance
provision. TCC Member shall then have an additional fifteen (15) days from Service Provider’s re-delivery
to perform acceptance testing in accordance with the procedure described above. Acceptance of the
Maintenance provision will be deemed to have occurred if and when TCC Member does not so advise
Service Provider of continued non-compliance within the new fifteen (15) day testing period.

laintc ance Fees

Maintanannra Tahla-

Notes to Maintenance Table:
Onsite support services in addition to Travel and living expenses are additional. TCC Member is advised that,
without limitation, Service Provider personnel rendering services bill for travel time, preparation time, and follow-up
time.

Pi  ent Schedule
TCC Member will pay a one-time fixed services fee of $25,137 by the Effective Date.

Onsite support services in addition to Travel and living expenses that are incurred by Service Provider
personnel in the performance of the services described in this Software Development Maintenance Work
Order will be invoiced by Service Provider and paid for by TCC Member monthly, as such expenses are
incurred.

Custom solution Maintenance fees will be calculated annually. TCC Member shall pay each invoice to Service
Provider by not later than thirty (30) days from the date of invoice. Late fees will be calculated based on the
formula otherwise provided for in the Agreement. Requests for any additional support services beyond those
set forth herein will be provided at Service Provider’s then current rate under separate written agreement that
is signed by both parties.

ar i dConc ons

Service Provider retains all rights, including, without limitation, ownership to all software solutions developed
and supported under this Work Order. TCC Member will have a license to use the solution under the terms
and conditions of the Agreement.

Cancellation or decommission of an individual solution by TCC Member during the Maintenance Term will not

reduce the Total Fee for that Maintenance Term, unless specifically agreed to by Service Provider at the time
of the cancellation.
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I ective Date: September 1, 2015

firm I:
Collin College (“TCC Member”)

BY:

PRINT NAME:

PRINT TITLE:

DATE SIGNED:

(if not filled in, the Effective Date shall be the last
date shown on the signature lines below)

Service Provider

BY:

PRINT NAME:

PRINT TITLE:

DATE SIGNED:
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