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11. Force Majeure. Tennant will not be responsible for failure to 
render services due to reasons beyond its reasonable control, 
including but not limited to acts of God, fire, flood, labor disputes, 
insurrection, war, or terrorism. 
 
12.  Choice of Law; Disputes. The validity, performance, 
construction and effect of this Agreement shall be governed by 
and construed under the laws of the State of Minnesota and the 
United States of America, without giving effect to the principles of 
conflict of laws. This Agreement expressly excludes the 
provisions of the United Nations Convention on Contracts for the 
International Sale of Goods. Tennant and Customer agree to 
make a good faith attempt to settle any dispute arising under this 
Agreement. To the extent they are unable to resolve a dispute 
informally, the parties agree to make a good faith attempt to 
resolve the dispute by mediation in Minneapolis, Minnesota. If 
such mediation fails to resolve the dispute, the parties agree to 
arbitrate in Minneapolis, Minnesota pursuant to the Optional 
Expedited Arbitration Procedures of JAMS. 
 
13.  Assignment. This Agreement is not assignable without the 
prior written consent of Tennant. Assignment without such 
consent is void. 
 
14.  No Waiver. Either party's failure to enforce any term or 
condition in this Agreement shall not be construed as a waiver of 
any right available to either party hereunder. 
 
15.  Severability. If any provision of this agreement is held to be 
invalid, illegal, unenforceable or in conflict with the law of any 
jurisdiction, the validity, legality and enforceability of the 
remaining provisions shall not be in any way affected or 
impaired. 
 
16.  Legal Compliance. Tennant and Customer shall comply 
with all applicable federal, state and local laws, including, without 
limitation, the United States Foreign Corrupt Practices Act and 
Executive Orders 11246 and 13201. 
 
17. Ethics Compliance. Tennant strives to conduct business in 
accordance with the principles in our Business Ethics Guide, 
available at tennantco.com. If you believe that Tennant has not 
lived up to these principles, you can anonymously report your 
concerns by using a toll-free hotline: 1-877-774-6504.   
 
18.  Contacts. For all inquiries, call Tennant Customer Service at 
800-553-8033, or email to info@tennantco.com or write to the 
following address:  Tennant Sales and Service Company, 701 
North Lilac Drive, P.O. Box 1452, Minneapolis, MN 55440, Attn: 
Tennant Customer Service. 


