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CROSSLAKE COMMUNITY SCHOOL DISTRICT 
2025-2026 Stakeholder Satisfaction Surveys 

Attachment B 

 

Parent/Guardian Survey 
This survey is divided into two parts: Section 1 addresses CCS as a unified district. Section 2 is specific to 

your child’s school program. 

Thank you for participating in our annual stakeholder survey. Your feedback directly informs our 
Strategic Roadmap priorities and continuous improvement efforts. All responses are confidential. The 
survey takes approximately 10-15 minutes. 

 

SECTION 1: DISTRICT-LEVEL QUESTIONS (ALL PARENTS/GUARDIANS) 

Demographics 
1. Please select your student’s program: 

○ Seat-Based School (grades K-8) 
○ Online School (grades K-12) 

2. What grade level(s) are your children in? (Select all that apply) 
▢ K-2 
▢ 3-5 
▢ 6-8 
▢ 9-12 (Online School only) 

3. How many years has your child been enrolled at CCS? 
○ First year 
○ 2-3 years 
○ 4+ years 

District Leadership & Communication 
4. The district leadership (Superintendent, School Directors, Board) makes decisions that support 
student learning. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
5. How would you rate the effectiveness of district-wide communication from CCS? 

○ Very ineffective    ○ Somewhat ineffective    ○ Neutral    ○ Somewhat effective    ○ Very effective 
6. CCS provides adequate opportunities for parent/guardian input and involvement at the district level. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 

District Mission & Strategic Roadmap 
The following questions relate to our Strategic Roadmap, which guides our district’s priorities and decision-making. 
7. CCS effectively implements its district mission of “Growing environmentally literate, community 
impacting learners of excellence.” 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
8. How does your child demonstrate the district’s RELIC values (Respect, Excellence, Learning, 
Integrity, Community) in their learning and activities? 

[Open text response] 
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9. I see evidence that CCS is helping my child build meaningful connections with: 
Other students:  ○ Yes  ○ No  ○ Unsure 
The community:  ○ Yes  ○ No  ○ Unsure 
The environment:  ○ Yes  ○ No  ○ Unsure 

Overall District Satisfaction 
10. I would recommend CCS to other families. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
11. What do you value most about CCS as a district? 

[Open text response] 
12. What is one thing you would like to see improved at the district level? 

[Open text response] 
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SECTION 2A: CCS SEAT-BASED SCHOOL (GRADES K-8 PARENTS ONLY) 

School-Level Leadership 
13. The Seat-Based School Director provides effective leadership for the school program. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
14. The Seat-Based School leadership team is responsive to parent/guardian concerns. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
15. Communication from the Seat-Based School leadership is clear and timely. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 

School Climate & Safety 
16. The CCS Seat-Based School provides a safe and orderly environment for learning. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
17. My child feels a sense of belonging at the CCS Seat-Based School. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 

Academic Program 
18. My child is making appropriate academic progress at the CCS Seat-Based School. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
19. My child’s teacher(s) at the Seat-Based School are accessible, responsive, and communicate 
effectively. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
20. My child has access to the resources they need to be successful at the Seat-Based School. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
21. If you answered “Disagree” or “Strongly disagree” to question 20, what resources does your child 
need? 

[Open text response] 

Programs & Activities 
22. Which programs/activities would you like to see offered or expanded at the Seat-Based School? 
(Select all that apply) 

▢ After-school care 
▢ Before-school care 
▢ Summer programs 
▢ Art classes 
▢ Cooking classes 
▢ Computer/technology classes 
▢ Gardening/environmental programs 
▢ Recreational sports 
▢ World languages 
▢ Music/performing arts 
▢ Field trips/outdoor education 
▢ Other: _______ 

Future Pathways (For Parents of Students in Grades 6-8) 
23. Which educational/career pathway do you anticipate for your child after graduation? 

○ Direct entry to workforce 
○ 2-year technical or community college 
○ 4-year college/university 
○ Undecided 
○ Other: _______ 
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24. How well is CCS preparing your child for their anticipated post-graduation pathway? 
○ Not at all prepared    ○ Somewhat prepared    ○ Adequately prepared    ○ Well prepared    ○ Very well prepared 

25. What additional programs, resources, or information would help prepare your child for their future 
pathway? 

[Open text response] 

School-Specific Feedback 
26. What do you value most about the CCS Seat-Based School specifically? 

[Open text response] 
27. What is one thing you would like to see improved at the Seat-Based School? 

[Open text response] 
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SECTION 2B: CCS ONLINE SCHOOL (GRADES K-12 PARENTS ONLY) 

School-Level Leadership 
13. The Online School Director provides effective leadership for the school program. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
14. The Online School leadership team is responsive to parent/guardian concerns. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
15. Communication from the Online School leadership is clear and timely. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 

Virtual Learning Environment 
16. The CCS Online School provides a safe and orderly virtual learning environment. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
17. My child feels a sense of belonging at the CCS Online School. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 

Academic Program 
18. My child is making appropriate academic progress at the CCS Online School. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
19. My child’s teacher(s)/learning coach at the Online School are accessible, responsive, and 
communicate effectively. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
20. My child has access to the digital tools and resources needed to be successful at the Online School. 

○ Strongly disagree    ○ Disagree    ○ Neutral    ○ Agree    ○ Strongly agree 
21. If you answered “Disagree” or “Strongly disagree” to question 20, what resources does your child 
need? 

[Open text response] 

Programs & Activities 
22. Which programs/activities would you like to see offered or expanded at the Online School? (Select 
all that apply) 

▢ Virtual clubs 
▢ Art classes 
▢ Cooking classes 
▢ Computer/technology classes 
▢ Environmental programs 
▢ World languages 
▢ Music/performing arts 
▢ In-person meetup opportunities 
▢ Career exploration 
▢ Other: _______ 

Future Pathways (For Parents of Students in Grades 6-12) 
23. Which educational/career pathway do you anticipate for your child after graduation? 

○ Direct entry to workforce 
○ 2-year technical or community college 
○ 4-year college/university 
○ Undecided 
○ Other: _______ 

24. How well is CCS preparing your child for their anticipated post-graduation pathway? 
○ Not at all prepared    ○ Somewhat prepared    ○ Adequately prepared    ○ Well prepared    ○ Very well prepared 
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25. What additional programs, resources, or information would help prepare your child for their future 
pathway? 

[Open text response] 

School-Specific Feedback 
26. What do you value most about the CCS Online School specifically? 

[Open text response] 
27. What is one thing you would like to see improved at the Online School? 

[Open text response] 
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