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A Rapid Emergency Response System 
Safety in schools has become an exceedingly prominent and sensitive topic. Active 

shooters and other violent threats are an unfortunate reality in schools. How can your 

school stand out as one with both recognition of the issue and an action plan based on 

the concerns of parents and administrators?  

BluePoint Alert Solutions provides the most state-of-the-art Rapid Emergency 

Response System. 

No matter what your response protocol is currently—lockdown, run-hide-fight, 

ALICE—the real barrier to faster response is the human-centric tasks needing to be 

completed. 

These tasks take too much time, especially when people are in a state of panic.  

 

BluePoint mobilizes a patented technology solution to reduce the number of human 

touchpoints during an emergency to enable faster response. 

Executive Summary 
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Police Alert System 

BluePoint’s solution is unique because of the true-life safety 

approach. The technical requirements that make the fire alarm 

the most reliable system in a building have been replicated in 

our emergency response solutions, making our communications 

platform compliant with FEMA’s recommendation for Incident. 

 

"True Life Safety” = Redundant Platform  

• Blue Point has a redundant battery and hard wired powered.  

• Blue Point has a redundant district network as well as an independent cellular network. 

• Blue Point is fully supervised by a 24-hour UL rated call center.  

• Blue Point Alarm notifies Seconds Matter, EM24 and Blue Point twice a day, ensuring 

the health of each pull station and the entire system. 

 

Command Structure and Multi-Hazard Communications. 

When activated, BluePoint Alert Solutions immediately alerts police without having to 

call 911. Police instantly receive critical information which increases their effectiveness 

and decreases their response time. 

 

Familiar + Intuitive 

Similar in appearance and function to the universal pull station, the 

BluePoint system is simple and intuitive to activate. 

Fast + Reliable 

Automated, reliable rapid response system notifies building occupants and 

first responders within life-saving seconds. 

Versatile + Dynamic 

The BluePoint system can be customized to fit each building's needs and 

provides real-time, two-way communication. 

  

 A TRUE-LIFE SAFETY APPROACH 

https://bluepointalert.com/
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To decrease the response time of first responders and allow building occupants to take 

precautionary measures in an emergency. Both steps are likely to reduce risk and 

shorten the duration of a threat.  

 

The BluePoint Alert Solution is founded on three simple facts:  

1. The faster first responders are on site, the faster an emergency ends.  

2. The faster people take precautions, the faster they are safe.  

3. Panicked people do not think clearly or react rationally.  

 

The patented BluePoint Alert system provides a series of simple initiation devices 

similar to fire alarm pull stations that are strategically placed throughout a facility for 

anyone to initiate. These devices take no training and little thought to use. 

Additionally, mobile devices can be given to strategic building occupants.  

 

Once any device is activated, the emergency dispatch center is notified and dispatches 

police to the facility. Simultaneously, a pre-recorded message is broadcast through the 

public address system to warn building occupants of the threat.  

 

The rapid response starts with a rapid alert 

 

Why do we need BluePoint? 
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Mission Statement 

 

 

Seconds Matter Safety Solutions 

is the leading Blue Point Alert 

System integrators in Illinois. We 

provide those individuals and 

departments that are responsible for the safety of students, employees, and the 

public, the means to comprehensively integrate the latest lifesaving rapid response 

systems, procedures, and protocols into their institution, organization, or public venue. 

 

Seconds Matter Safety Solutions provides the technology, training, and strategies to 

support both the rescuer's life and the life of the person/people being rescued. Our 

goal is simple, SAVE LIVES! 

 

Our technology-based solutions offer a holistic approach to your safety needs. We 

seamlessly connect your safety-related resources and offer comprehensive support 

and training to shorten response times with emergency personnel. From alarms and 

notification systems to emergency response systems and access control - we've got 

you covered. 

 

 

In a crisis, seconds truly matter. 

We protect what matters most. 
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Our strategic partners 

Our best-in-class technology and systems 

are built with the end user in mind. 

 

Custom safety and technology plans for 

each client 

No two clients are the same. We 

customize our safety plans to your needs 

and budget.  

 

We do all our own work! 

As a fully licensed alarm provider in the state of Illinois, we stand behind our work and 

take pride in it because we do it ourselves. All technicians are Seconds Matter 

employees. 

 

Comprehensive training & and support 

We provide holistic training and support for your safety resources to ensure successful 

adoption. 

 

 
 

 

 

BluePoint’s solution is unique because of its true-life safety approach. 

RESPONSIVE PARTNER 
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The technical requirements that make the fire alarm the most reliable system in a 

building have been replicated in our emergency response solutions, making our 

communications platform recommendation for Incident Command Structure and 

Multi-Hazard Communications. 

With BluePoint, your organization’s staff and building occupants have the most simple, 

intuitive, and responsive means to neutralize a threat. 

 

Pull Stations 

Strategically located pull stations provide simple alert coverage 

throughout your facility including parking lots, outdoor play areas, 

and all campus buildings. 

 

Strobe Lights & Audio Messaging 

BluePoint notifies all occupants of a building to take precautions 

through strobe lights and audio messaging that reduces panic and 

confusion. 

Wearable Mobile Devices 

Wearable mobile devices can be worn by your organization’s staff 

and building occupants depending upon the location. Be ready to 

act wherever you may be. 

 

Command & Control Portal 

Once activated, the Command & Control Incident Management 

platform provides two-way communication through familiar mobile 

communication. 

 

WHAT’S INCLUDED 
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With BluePoint, your teachers, staff, students, and visitors have the most simple, 

intuitive, and responsive means to neutralize a threat. 

A true-life safety approach 

2-Way Communication Portal 

Building occupants provide real-time situational awareness to the 

Command Group through simple text or email responses. Common 

word filtering offers the Command Group quick insights into the 

information being provided. The Command Group is equipped to 

provide faster, more informed instructions to the building occupants. 

 

 Mobile Alerts & Notifications 

Instant text, e-mail, and voice communication with designated 

groups. The Command Group has access to all information from any 

device through the emergency mobile command center. 

Situational awareness is gained through automated texts, emails, 

and phone calls to key stakeholders within a facility. 

 

 

 

 

 
 
 
 

COMMAND AND CONTROL 
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Live Security Camera Links (Optional) 

Select individuals can be given access to view live security 

camera feeds on the premises during an emergency. Real-

time information is crucial to an effective response by 

building occupants and first responders. 

 

 

 

 

 

 

 

Floorplan showing where cameras, people, and pull stations are 

located.  

COMMUNICATION AND SITUATIONAL 

AWARENESS 
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Location & Reunification 

 

People can report their location, and – during the 

crisis only – have their location tracked. This allows 

first responders to see where people are, where they 

are moving to, and where they are moving from. It 

also provides a means for people to respond with 

their status: “I’m okay” or “Need Help”, which 

enables first responders to get a quicker handle on 

the severity of the situation. 

 

BluePoint Command and Control enables building leaders to more quickly 

account for their people during the reunification process. 

 

 

COMMUNICATION AND SITUATIONAL 

AWARENESS 
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Medical Alert System 

The BluePoint medical emergency devices are created to both complement our police 

alert systems and be used as a stand-alone solution. 

Designed to save lives by reducing the 

response time of both internal and 

external emergency responders, the 

solution equips responders with critical 

data to expedite their decision-making and 

ensure prompt and accurate medical 

assistance.  

First Responders or Paramedics 

Placed in areas with higher risk of medical 

emergencies – lunch areas, manufacturing 

production areas, gyms, nurse offices, etc. 

– these devices alert a group of people in the building of the location of a problem as 

well as communicate automatically to designated medical first responders such as local 

paramedics. 

 

 

 

 

 

 

Medical Alert that saves time 
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Faster response saves lives! 

BluePoint mobilizes a patented technology solution to reduce the number of human 

touchpoints during an emergency to enable faster response. 

 

 

 

 

 

BluePoint Alert Saves Time 
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Just added in the last 12 months: Marquardt SD 15, Oak Lawn HSD, Indian Springs SD 

109 and Leyden 212. 
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Tiffany B 
Mother of a student at a BluePoint-protected school, Illinois 
“Anything that can increase the safety of our students is a great asset to our school.” 

Bryan F 
Director of Safety at a 5,000+ member church, Illinois 
“Everybody is vulnerable to active shooters, and if you cut down the response time by even a 
minute, that’s countless lives that you could be saving.” 

Tara W. 
Parent at a BluePoint-protected school, Louisiana 
“For me as a parent, this [BluePoint system] gives me the ease and comfort to know that even 
in the event that something does happen—we always pray that it doesn’t—that our kids have 
some technology to be safe.” 

Ted Stec 
Superintendent of Lombard School District 44, Illinois 
“The BluePoint system allows us to have 
immediate access to emergency officials so they 
can respond faster and with the information they 
need for more informed decision-making.” 

Brian Bastian 
School Resource Officer of Lombard School District 44, Illinois 
BluePoint Alert Solutions is “extremely beneficial—you can’t have anything better and it will cut 
our response time in half. For information to go straight to our cell phones and get that alert 
page within seconds—it’s lifesaving.” 

Dr. Kevin Nohelty 
Superintendent Dolton West School District 148Seconds Matter and BluePoint Alert Solutions is 
“extremely beneficial—you can’t have anything better and it will cut our response time in half. 
 

 

 

 

 

WHAT PEOPLE ARE SAYING ABOUT 

BLUEPOINT ALERT SOLUTIONS 
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“Collaborating with Seconds Matter Safety has been an incredibly positive 

experience for myself, board members, teachers, students, and parents. The 

services Seconds Matter Safety offers are absolutely top of the line.”  

Joe Matise, Superintendent Ridgeland School District 122 

 

 

“Seconds Matter did a phenomenal job designing and integrating the 

BluePoint system with our existing infrastructure, specific to our needs. The system 

provides immediate district-wide notifications and allows our staff and local first 

responders to be in front of a potential crisis. The School Board and parents also feel 

a great sense of confidence because the system is in place. Not only did Seconds 

Matter meet all installation goals, they did so with the utmost professionalism.” 

Ilandus Hampton, Asst. Supt. Joliet Township High School District 204 

Reference List: 

District Contact Title Phone E-Mail 

Ridgeland SD 122 Mr. Joe Matise Supt. 708-599-5550 ext. 7218 jmatise@ridgeland122.com 

Dolton-Riverdale SD 148 Dr. Kevin Nohelty Supt. 708-841-2290 noheltyk@district148.net 

JS. Morton HSD 201 Dr. Josh McMahon Asst. Supt 708-780-2800 JMcMahon@jsmorton.org 

Chicago Ridge SD 127.5 Dr. Adam Thorns Supt. 708-636-2000 athorns@crsd1275.org 

Park Forest-Chicago Heights SD 163 Mr. David Ricker Bus. Mgr. 708-668-9424 dricker@sd163.com 

Joliet THSD 204 Dr. Ilandus Hampton Asst. Supt 815-727-6970 ihampton@jths.org 

 

 

 

BluePoint Clients 
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Blue Point Hardware and Services 

 

 
District office = $58,443.00 + Transportation Building $47,983.00= $106,426.00 

 

SEE Exhibits for Maps and Locations of Devices 
 

 

 

 

  

Purchase Description District Office Transportation

INTERIOR STROBE(Wall)

Wall Strobe Wire Cage (Gym)

CEILING STROBES

CEILING STROBES

POLICE PULL STATION 8 7

MEDICAL PULL STATION 2 4

EXTERIOR STROBE (INCLUDES BACK 

BOX)
3 5

MOBILE PENDANT & LANYARD 3 3

BP Bosch Head End System 1 1

BP-ACCOUNT INITIATION AND SETUP 1 1

BOSCH REPEATER 4 8

Wire Runs 1

Altronix Power Supply & Batteries 1 1

14-2 BP Fire Wire 1 1

Rings, clamps, molly's, conduit, etc. 1 1

Bosch panel and repeaters 1 1

Camera Programming

PA Integration 1 1

Programming/testing 1 1

Training, C2 Integration and Programming 1 1

JOLIET TOWNSHIP HIGH SCHOOL DISTRICT 

OFFICE AND TRANSPORTATION PLAN 
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District Office 
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Transportation Center 
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Financial Plan Summary  

Blue Point initial installation and programming for the first year is $106,426.00 
 

 

The annual maintenance and monitoring(required) costs will increase based on 2 buildings with 

less then 100 contacts.  Service will occur 2 times per year with battery replacements 1 time per 

year. $5,848.00 billed yearly.  This amount will be billed when the system is activated and be 

added to your current account in future years.  

 

Optional Services:  
IP Camera Integration  

The camera integration costs have a yearly cost per year and one time setup fee. The setup fee for cameras is $750.00 

for each group of 10 cameras ($75 per camera) and $50.00 per camera per year. Camera feeds are NOT recorded. This 

service is only meant to provide key/strategic Admin-level users of the C2 portal real-time access to camera feeds in 

the event of an alarm activation. No modifications, repairs, or additions to the customer's camera system are included 

with the BluePoint camera integration feature. 

FINANCIAL PLAN  
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SMSS recommends and will provide all district staff with personnel and technical training on 

the BluePoint Life Safety Platform when appropriate.  Key district personnel receive 

additional technical training on the use and management of the C2 platform.  In addition, 

local first responders are trained to integrate and utilize the system in the event of an 

activation. 

 

Initial training, C2 maintenance is a part of the proposal. Yearly and ongoing training is $2,000 

per year.  

 

Recommended Attendees  

• Superintendent 

• School Board Representative/s 

• Schools Resource Officer 

• Safety/Security Director/s 

• Safety/Crisis Team per Building 

• IT Director  

• Local Law Enforcement and Emergency Response Leaders 

Learn about the C2 platform tools.  

Practice using the C2 platform with a live demo. 

Develop roles and responsibilities for the C2 platform use during a crisis. 

Identify the medical response team per building. 

Identify key personnel to manage and update the C2 platform. 

Scheduling district drills. 

  

TRAINING 
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We met with emergency responders throughout the country and asked: What tools 

would be most beneficial to improving response? We learned what was truly valuable 

and what wasn’t, forming the creation of a highly useful solution based on actual 

needs. 

Silent Alert 

Designed for protecting people at the front desk, the receptionist can 

remain engaged in conversation while discreetly alerting others in 

the facility – and police if necessary – to an escalating situation. 

Sound Detection Integration 

Both gunshot and breaking glass sound detection systems can be 

seamlessly integrated with the BluePoint Solution to provide even 

faster response times. For additional questions please email us. 

Two-Stage Response 

If desired, internal first responders are notified first. If the situation is 

beyond their capabilities, they initiate a second-stage notification to 

external first responders and personnel. 

Access Control/Fire Door Activation 

Integration is easily accomplished through our control panel. Lock, 

unlock, and close doors at your discretion and the direction of local 

law enforcement. 

 

 

  

ADDITIONAL SYSTEM INTEGRATIONS 
(OPTIONS AVAILABLE – NOT INCLUDED IN PROPOSAL) 
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Hardware User Interface 

BluePoint Alert Solutions engineered its systems with life safety at its core. The following are some of 
the attributes required of other life-safety systems that are incorporated into our solution. 
• All components supervised 
• Redundant communications 
• Battery back-up 
• Secure from unauthorized disabling 
• Notifies all facility occupants 
• 24/7 security 
• UL and FM-certified monitoring 
 

Central Station Monitoring Systems 

BluePoint Alert Solutions systems are monitored by an Underwriters Laboratories (UL)-listed and 
Factory Mutual (FM)-approved Central Station with the following attributes. 

1. Four (4) interconnected operating stations located throughout the United States including 

the East Coast, West Coast, and Midwest. These facilities have comprehensive disaster 

recovery plans in place 

2. The UL/FM-Listed Central Station significantly surpasses the UL/FM requirements 
Four sources of power—2 primary and 2 secondary 
b) Secondary sources of power can run for 145 hours without refueling [UL requires only 12 hours] 
c) Central Station operates on secondary sources of power weekly under full load for 45-minutes 
d) Central Station maintains multiple, real-time on-site and off-site back-ups. There are currently 
five (5) backup systems in place 
e) Data centers and operations centers at primary and secondary locations have active, 
redundant HVAC systems on back-up power [UL has no requirement for redundant systems] 
f) All alarm receivers have a complete real-time back-up plus the UL/FM required cold back-up per 
5 hot receivers 
g) All systems are protected from fire by a non-water fire extinguishing system. 

Blue Point Alert Solution is engineered with 

life safety at its core. 
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a) (FM 200) that will protect equipment from water damage [UL only requires some 

form of fire extinguishing] 
Information Security 

The following are attributes of the Command & Control (C2) Communications Platform running on 
the UL/FM-listed Central Station systems. 

1. Multiple carriers provide four (4) independent connections to the internet, each monitored 

and fully redundant 

2. Configured firewall systems, with port level access control lists, installed behind all internet 

connections 

3. Firewall configurations reviewed on a weekly basis 

4. All internet connections implement a configured intrusion detection and prevention system 

(IDS/IPS) 

5. IDS/IPS configurations reviewed weekly and monitored with immediate notifications to 

network admin group 

6. Access to routers are via its console port only 

7. Weekly auditing of access to routers, firewalls, and IDS/IPS 

8. All networked devices maintained at the latest patch level 

9. Data-centers do not use any wireless connectivity into network systems 

10. Centralized administration of antivirus software on all networked computers 

11. Antivirus software runs on all networked computers; all emails scanned for viruses; antivirus 

definitions updated daily 

12. Antivirus software cannot be disabled or modified by users 

13. Level Two compliance with Payment Card Industry Data Security Standard (PCI DSS) 

14. Quarterly network scans and penetration testing by a third-party 

 

 

 

 

 

 

INFORMATION SECURITY 
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At BluePoint, we strive to maximize the protection of your personal and private data while it is used 
to provide you with highest-quality safety and security communications services. This privacy 
policy covers our and our Central Station’s practices as they pertain to your use or your third-party 
provider’s use of the Command & Control Incident Management Systems (C2) website and any 
mobile sites or applications that we may provide to you for use and/or any other media used for 
our collection of your private information. 
Information Collected 
Within C2, BluePoint collects and stores private information about you and the responsible parties 
you identify including, but not limited to, the following: 1) names; 2) home or business addresses; 3) 
city, state, and zip code; 4) phone number(s); 5) email address(es); 6) digital information; 7) 
static/permanent location and/or moving/mobile location(s). Note that we do not collect or store 
any financial information within the system. 
For us to provide our services, either you, or a third-party with whom you have a business 
relationship, provides us with additional information pertaining to your rapid emergency response 
system (RERS) or protective system and/or other information required. This information includes, 
but is not limited to, the type, number, and placement of alarm equipment including: panels, 
media, sensors, cameras, speakers, microphones, pull stations, mobile pendants, panic buttons, 
horns, strobe lights, and building infrastructure information. 
We capture and store information regarding your RERS system’s history including, but not limited to: 
dates, times, activations, contacts, conversations, alarms, trouble signals, and performance. 
If your RERS system includes a video or audio component, or incorporates such components, we will 
capture an image, video clip, real-time video, or a video stream from the facility. For audio (two-
way voice or audio sensors), we will capture and record any words, conversations and/or sound(s) 
that are loud enough to be transmitted. When you install or authorize a third-party to install 
cameras and/or listening devices in or around your facility, you are responsible for ensuring that 
you are in compliance with any and all applicable laws. 
If you are using a location-based device that is designed to either monitor movement within a 
defined space or a geo-location type device that is designed to transmit a signal to C2 as an 
activation for BluePoint to perform a prescribed response, BluePoint does capture and store 
location information. We use the location information to perform the prescribed response and to 
keep a record of the activation. 
Information Use 
We use the information we collect to perform the service for which you have contracted; to keep 
you apprised of the state of the facility; to better inform any responsible parties or authority 
agencies regarding your state or the state of your facility; and to provide you with better services. 
We share your personal information with: 
 
 

INFORMATION MANAGEMENT 
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Authorities having jurisdiction as directed by you or your third-party provider. Authorities having jurisdiction 
include, but are not limited to: police, fire, emergency services, health service providers, security firms or 
guards, and building management companies. 
Responsible parties are people who you, or your third-party provider, have identified to be notified if BluePoint 
receives an activation from you, your RERS, or your property. 
Members of the judicial system if we should receive a subpoena from a court having legal jurisdiction. 
Activations and/or changes to the database are monitored and you will be notified of any changes to the 
information. 
We may also use some of your non-personally identifiable information, such as the equipment used in your 
system, to converse with system manufacturers or service providers with the goal of fixing an issue or 
providing you with better security service. 
What We Do Not Do With Your Personal Information 
We do not rent or sell any of your personal information or personally identifiable information to any party or 
entity. 
Information Security 

BluePoint uses several levels of security to protect your information from loss, misuse, and from being 
changed without authorization. 
Any time you enter personally identifiable information into C2, it is done on a secure website (using a secure 
protocol, e.g., HTTPS). 
We require proper identification with passcodes or passwords before we allow any changes to your 
information. 
We use commercial-level security to prohibit unauthorized access to database information through the 
internet (although no method of data transmission can be said to be completely secure). See Command & 
Control Communications Platform, above 
We monitor our systems rigorously. Any time the system perceives a security issue, notifications are 
immediately sent to the onsite IT department to investigate. We use a third-party service to monitor our 
system security and actively search for vulnerabilities. 
ACCESS TO YOUR PERSONAL INFORMATION 
You can access and modify your personal information within C2 with proper identification and a passcode or 
password via the website or web application. RERS system “mission-critical” information has to be changed by 
BluePoint, and may be dependent upon the requirements of the authority having jurisdiction. 
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“Collaborating with Seconds Matter Safety has been an incredibly positive 

experience for myself, board members, teachers, students, and parents. The services 

Seconds Matter Safety offers are absolutely top of the line.”  

Joe Matise, Superintendent Ridgeland School District 122 

 

 

 

 

 

 

 

 

 


