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  Action: _X__    
Item: Park Place Support Renewal 
Submitted by: Tim Lillis   Date: 10.9.2026 
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RECOMMENDATION: 
Technology Services recommends renewing third-party hardware maintenance and support for 
Kent ISD’s Cisco and HP equipment through Park Place Technologies at a total cost of 
$40,931.76. 

 

BACKGROUND: 
This agreement is a renewal of the coverage previously provided by Service Express. Following 
Park Place Technologies’ acquisition of Service Express, the renewal will be issued under the 
Park Place Technologies name. The vendor name change reflects the acquisition and represents a 
continuation of our existing maintenance and support arrangement. 

The renewed coverage will provide hardware warranty support, repair services, and replacement 
parts for covered Cisco and HP equipment, helping maintain reliable technology infrastructure 
and extend the useful life of these assets past the manufacturer warranty. 
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