
RECOMMENDATION FOR APPOINTMENT 
BACK-UP INFORMATION 

 
NAME: Gretchen Shackleford 

ADDRESS: Richardson, TX 

POSITION: Director Information Technology Projects 

DEPARTMENT: Software Support Services, PRC 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 11/18 – 04/19 Assistant Director Academic 

Tech/Network Services 
Collin College 07/18 – 10/18 Interim Executive Director Software 

Support Services  
Collin College 09/04 – 08/18 Manager Academic Technology   
   
 
 
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Richland Community College - 
Illinois 

1998 A.A.S., Computer Networking 

 


