
SERVICES PROVIDED

Special Programs
Disability Support  Services
Mental Health
Transfer & Career
Holistic Advising
Veteran Students    
International Students

STUDENT SUCCESS SERVICES
W E  A R E  C O M M I T T E D  T O  P O S I T I V E L Y  I M P A C T I N G  S T U D E N T  S U C C E S S

ONBOARDING

Assigned Success Coach
Caseload Management by
Pathways - Estudias/Informer
Dashboard
Student Appointment
Management-Setmore
Pathful Explore Management
Pear Deck Tutoring Management
Watermark Management coming
soon 
Success Coach Campaign
Timeline Continuums

Traditional Students
Student Planning & Advising
Registration
Tutoring
Graduation Application Verification
Transfer
Mock Interview & Job Resume
Seminars
Campus Tours
Events - Transfer Tuesdays,
Transfer & Career Fairs, Wellness
Wednesdays, Meet and Greet
Success Coaches, De-stress
Activities, Graduation Celebrations
Success Coach and Tutor
Classroom presentations
Transcript Evaluations
MOU’s Transfer Partnership
Agreements
Club Sponsors
Care Team
Advisory Boards
Curriculum Committee
FA Appeals Committee 

Dual Credit & Early College
Students
High School Success Coach
Assignments
Work Closely with HS
Counselors and Students
Student Planning & Advising
Tutoring
Success Coach Classroom
Presentations
Graduation Application
Verification
HS/College Events
High School Senior
Registrations

NON DUAL
 CONNECTION

MANAGEMENT
SYSTEMS

Transition
Onboarding- Beginning Student
Journey
Assist Depts. with Apply Texas
NSO New Student Orientation

Communication
Student Appt. Checklist
Welcome Email 
 Resources Email
Tutoring Email

Support
Connecting student with Campus
Resources, Food Pantry, Mental Heath
Services, Zen Den, Talk Campus, Care
Team, Career Closets, Fitness & Swim
Center
Tutoring
Individual Academic Plans
In-Person/Virtual Student Appts.

Retention & Completion
Registration Campaign
Drop List Campaign
Graduation Application Campaign
Transfer Campaign
Checkpoints - 15, 30, 45
High School Senior Registration 

ONBOARDING HIGH SCHOOL COLLEGE
CONNECTION



Holistic Advising

Registration Graduation application

Early College/Dual
credit Advising

Transfer advising Schedule Changes

Major change

Career exploration

Advising appointments
(all sites)

Student planning

High School Contacts (Spring 2024 only)

educ/cols success
Coach visit



STUDENT SUCCESS CENTER 
L E T ’ S  T A K E  A  L O O K  A T  T U T O R I N G  S E S S I O N S

Y E A R - O V E R - Y E A R  C O M P A R I S O N S  

HOLISTIC ADVISING TRANSFER & CAREER







Students with 
Accommodations

Students without 
Accommodations





Transfer and Career 
Comparison of Student participants in Campus tours for the Fall 2023 semester and Spring 2024 semester


