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EDUCATION                    
University of New England, Portland, MA                      Graduation Date: December 2019 
Masters of Public Health in Health Informatics and Health Policy 
GPA 3.87/4.00   
 
Midwestern State University,                               Graduated: May 2013 
Wilson School of Nursing, Wichita Falls, TX 
Bachelor of Science in Nursing                                                                           
GPA 3.41/4.00   
 
CERTIFICATION 
Licensed Registered Nurse, RN                       July 2013 - Present 
Basic Life Support, BLS     October 2016 – October 2018 
Basic Life Support (CPR Instructor)    October 2016 – October 2018 
 

WORK EXPERIENCE  

Patient Safety Coordinator                                                                                                                                                   April 2019-Present 
Medical Center Hospital, Odessa, Texas 
▪ Seeks diversity of opinion among all team members to identify opportunities for improvement and removes barriers to improvement 

efforts. 

▪ Supports MCH Risk Management for review of Root cause analysis and safety events Monitors and improves all domains of patient 

safety culture including, but not limited to: fair and just response to error, communication openness, transparency, team member 

engagement and team work. 

▪ Knows and complies with applicable regulatory and accrediting agencies’ recommendations and requirements for patient safety, 

serious safety and sentinel events.  

▪ Collaborates with MCH clinical improvement, accreditation and regulatory, and risk management personnel. 

▪ Sets performance expectations and holds team members accountable for meeting those expectations. 

▪ Executes action plans from concept to completion. 

Care Coordinator/Community Nurse Navigator             
July 2017 – April 2019 
Medical Center Hospital, Odessa, Texas 
▪ Educate patients about their disease, prescribed treatment, and side effects of treatment and how to manage them through face to 

face and/or phone call meetings  
▪ Answer questions as appropriate and serve as liaison to the physician for additional questions and concerns 
▪ Support the timely scheduling of appointments, diagnostic testing, and procedures 
▪ Address tangible barriers to care such as finances, housing, transportation, childcare, prescription costs, and much more. They refer 

patients to the appropriate contact, such as a social worker 
▪ Works as a member of a multidisciplinary patient care team which includes primary care providers, specialty care providers, healthcare 

professionals, community agencies and other internal and external services that link patients to the right care at the right time. 
▪ Empower patients, families, and caregivers to assume as much responsibility for their care as possible, within the constraints of age, 

illness, and other factors 
▪ Effectively applies knowledge and skills to all aspects of nursing processes and care management principles within an interdisciplinary 

practice setting. 

Director Of Quality (Risk Management and Performance Improvement)/Infection Control Nurse              March 2016 – July 2017  
Oceans Behavioral Hospital, Midland, TX              
▪ Responsible for the preparation for and performance of surveys from external agencies such as JCAHO and AHCA 
▪ Oversees establishment of policies, procedures, standards and departmental objectives. Acts as a liaison to the medical staff, 

administration, all hospital departments and committees to carry out all functions related to these areas 
▪ Assures that the staff adheres to the Hospital Corporate Compliance Plan and to the rules and standards of JCAHO and other applicable 

Federal, State and local regulatory and/or accrediting agencies 
▪ Plans, directs, and manages the Infection Control Department including Housekeepers to maintain a functioning coordinated process in 

order to reduce risks of endemic and epidemic nosocomial infections in patients of all ages and healthcare workers in accordance with 
infection control policies, and TJC Standards 
 

Registered Nurse; Nurse Aide Evaluator 
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Credential, TX                                                                                          March 2015 - Present 
▪ Monitors nurse during the written or oral portion of the Certified Nurse aide Examination as conducted by the State of Texas 
▪ Evaluates nurse aides for the skill portion of the examination which includes five random skills that have been selected 
▪ Evaluates the facility to ensure a standardized test is conducted and answer sheet is scored appropriately (Pearson Vue) 

 

Registered Nurse: Psychiatric                                March 2015 – March 2016 

Oceans Behavioral Hospital, Midland, TX                                                                                                                         
▪ Assessment- Through a systematic process of interaction with patient, significant others, and health care providers 
▪ Collects and analyzes data regarding the patient's physical, psychosocial, environmental, self-care, educational, and anticipated discharge 

planning needs  
▪ Treatment Planning- Develops a comprehensive outline of care to be delivered to attain expected outcomes 
▪ Communicates effectively with physician regarding patients' physical and mental condition; conducts family groups, didactic and support 

groups, and education groups as assigned 
 

 
 
Registered Nurse: Intensive Care Unit 
Lubbock Heart Hospital, Lubbock, TX                                                                                                                                       May 2014 – March 2015 

▪ Under the direction and guidance of the Head Nurse, closely monitors cardiac and physical status of patient and initiates codes when 
necessary 

▪ Assists in emergency nursing procedures necessary for prompt control of changes in-patient’s physical condition with ability to perform 
the techniques of cardiopulmonary resuscitation accurately and effectively 

▪ Maintains the patient’s clinical records; assists with execution of the physician’s orders keeps accurate problem oriented nurses notes 
according to audit committee standards 

▪ Keeps abreast of changing techniques in critical care nursing by serves on nursing committee when requested and maintains a high 
level of expertise in critical care  

 
Registered Nurse: Medical Surgical 
University Medical Center, Lubbock, TX                                                                                      January 2014 – March 2015  
▪ Utilizes assessment skills to determine patient condition upon admission and on an ongoing basis and to completely document the 

nursing assessment in an accurate manner as defined by unit Policy 
▪ Review and update the plan of care once every 24 hours or as necessary and also collaborates with other health team members in        

planning and developing patient teaching and discharge plan as necessary 
▪ Proficient in medication administration and safely utilizing Universal Precautions, asepsis and infection control procedures to maintain a 

safe environment for patient 

 
Registered Nurse: Psychiatric                                                                                                                                                                                   June - December 2013 

Red River Hospital, Wichita Falls, TX 
▪ Assessment- Through a systematic process of interaction with patient, significant others, and health care providers 
▪ Collects and analyzes data regarding the patient's physical, psychosocial, environmental, self-care, educational, and anticipated discharge 

planning needs  
▪ Treatment Planning- Develops a comprehensive outline of care to be delivered to attain expected outcomes 
▪ Communicates effectively with physician regarding patients' physical and mental condition; conducts family groups, didactic and support 

groups, and education groups as assigned 

 
VOLUNTEER ACTIVITIES 
Bonham Middle School, Odessa, TX                Jan 2019 - Present 
▪ Young Professional Mentoring every other Thursday 
▪ Each mentor is assigned at least 3 students to Mentor        
Crossroads Church                         2016 - Present 
Salvation Army, Odessa, TX                 Christmas Day, 2015 
▪ Distribute foods to the needy as they come in streams.  
▪ Cleaned up the center after days work in preparation for the next day 
Wichita Falls Area Food Bank, Wichita Falls, TX            Summer 2014 
▪ Sort, wash consolidate and re-categorize food products for food bank distribution 
▪ Distribute foods to the needy as they come in streams.  
▪ Cleaned up the center after days work in preparation for the next day 
Mission Arlington and Metroplex, Dallas, TX                                    Summer 2013 
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▪ Helped clean up an apartment complex that was flooded  
▪ Distributed and arranged the gift shop in preparation for summer and Christmas 
▪ Followed interns to apartments complex to organize after school activities for children  

Medical Missions, Grand Goave, Haiti                                                                                                                                                           Summer 2012                                                                                                                                                              

▪ Helped administer medications to patients as prescribed by the nurse practitioner 
▪ Set up four mobile clinics in different parts of Haiti 
▪ Assessed patients head to toe and referred them to a hospital when necessary 

Student Teacher, Ethiopia, North Africa                                                                                                                                                        Summer 2011 

▪ Prepared complete, concise, daily lesson plans 
▪ Located and used sources of complementary materials such as audio-visual aids and books 
▪ Managed classroom learning activities and students  behavior     

     
 
 
 
 
LEADERSHIP ACITIVITY 
Charge Nurse, Oceans Behavioral Hospital; Adult Unit                March 2015 – March 2016  
Member, Sigma Theta Tau Int. Honor Society of Nursing             Spring 2013 - Present 
Member, Golden Key Honors Society                                                                                                                                                  Spring 2012 - Present 
Member, Alpha Chi Honors Society                                                                                                                                       Fall 2011 - Present 
President, National Society of Collegiate Scholars                                                                                                                          Spring 2011 - Fall 2012                              


