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Technology Departments
February Highlights

The following reports and/or surveys have been completed:

Fall 2016 Student Schedule report to THECB (CBMO00S)

Fall 2016 Student End of Semester report to THECB (CBMOE]1)

Fall 2016 Texas Success Initiative report to THECB (CBM002)

Fall 2016 Faculty report to THECB (CBMO008)

Spring 2017 Student report to THECB (CBM001)

Spring 2017 Class report to THECB (CBM004)

Winter IPEDS for Financial Aid, Graduation Rates, and Outcomes Measures
Spring 2017 preliminary enrollments to TACC

Analytics Survey for THECB

Moodys Bond report for Finance

Continuing Disclosure report for FY2015-2016 for Finance

Open records request of Graduates for University of Houston - Downtown

Management Information System patches and upgrades for February 2017.

Date App h.ed to Banner or Oracle Number of Patches Amount of Downtime
Production Upgrade
2/12/2017 Banner/TCC 8 none
IT Help Desk support tickets and calls for the month of February 2017,
Communication Type Portal Blackboard Online Admissions Misc Total
Services PIN reset
Totals 130 37 39 4 870 1001

The Network Services team have replaced or supplied the folowing locations with new
computer systems, monitors, and/or printing devices in February 2017.
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Work Request by category for the month of February 2017.
New Service Of the N ow Total Total Remaining
Service Completed .
Category Request for R Total . Open Service
the month equest Tota Service Request
Completed Reqguest
Account Management 3 1 2 4
Banner Access/Security 14 10 12 8
Banner AR 4 1 2 23
Banner Doc Image 2 2 7 3
Banner Finance 4 2 7 21
Banner Financial Aid 3 2 4 49
Banner HR 3 2 3 4
Banner 1D 10 0 0 697
Banner Payroll 3 2 2 4
Banner Student 9 1 3 82
Change of Office 4 4 4 2
Computers — Classroom 96 78 98 74
Computers - Office 173 129 146 110
Copiers 3 0 0 4
Data Projectors 2 2 2 11




New Service Of the N ew Total Total Remaining
Category Request for Re Slf:s‘;“'i?o tal Cgl:rgliiZed Open Service
the month C(fam leted Request Request
P q
Database Administration 6 3 3 35
Email 50 35 38 19
Email Name Correction 2 1 1 1
Employment Changes 13 12 15 6
ITV Troubleshooting 2 2 2 0
Malware 1 1 2 5
HP3000/MiniSoft 0 0 0 0
Moving I'T Equipment 0 0 0 0
Network Services 1 1 1 2
Network Passwords 1 1 1 0
Printers — Classrooms/Lab 6 5 7 6
Printers - Offices 32 28 35 15
Reporting 22 5 9 63
Scanners 2 1 3 2
Scantron Machines 1 1 1 0
Software 34 23 38 30
Student Email Name Change 0 0 0 0
Telephones - Classroom 0 0 1 3
Telephones — Offices 26 24 38 20
TracDat 0 0 0 0
Training 8 2 17 33
Web Services 134 129 130 10
Workstation Assessment 0 0 0 1




