
Ticket NumSummary Assigned To Category Created OnCreated By Status Campus
7465 printer Cindy Castro Printer 5/1/2024 3   Soraida Rodriguez closed Elementary
7466 Jacob Ramos Cindy Castro Chromebook 5/1/2024 5   Jody Rendon closed Secondary
7467 projector Cindy Castro 5/1/2024 6   Vivian Williams closed
7468 Nurse office switch Michael Munoz 5/1/2024 7   Michael Munoz closed
7469 Student Chromebook Cindy Castro Chromebook 5/1/2024 7   Jana Ford closed Elementary
7470 Gate open at 4:00 today Michael Munoz 5/2/2024 1   Allison Watkinson closed
7471 Payroll Email David Garza Email 5/2/2024 2   Christy Perez closed Central Office
7472 e. rod Michael Munoz 5/2/2024 5   Marla Hibbitts closed
7473 charger 5/2/2024 6   Tami Bonner closed
7474 Hudl Focus - Action Required Michael Munoz 5/2/2024 7   Michael Munoz closed
7475 computer Michael Munoz 5/2/2024 8   Carson Dent closed
7476 printer Cindy Castro Printer 5/3/2024 1   Yolanda Rueda closed Cafe
7477 JG Cindy Castro Chromebook 5/3/2024 2   Susana Leach closed Elementary
7478 Matthew Martinez Name Tag Cindy Castro ID Badges 5/3/2024 3   Tanya Cardenas closed Elementary
7479 Alejandro Sandoval Short Cindy Castro Chromebook 5/3/2024 4   Britney Castilla closed Secondary
7480 Can not hear announcements in the phone or speaker in the gym. Michael Munoz 5/6/2024 1   Ricky Creel closed
7481 Desktop does not turn on David Garza Technology 5/6/2024 1   Gabriela Garza closed Secondary
7482 Keyboard Cindy Castro Chromebook 5/6/2024 3   AADEN AGUIRRE closed Secondary
7483 projector in gym David Garza Audio/Video 5/6/2024 4   Holly Harris closed Gym
7484 Program Error David Garza Ascender 5/6/2024 5   Lily Castillo closed Elementary
7485 Laptop Assistance Cindy Castro Chromebook 5/6/2024 6   Elidia Tayfel closed Elementary
7486 printer David Garza 5/7/2024 1   Makayla Davis closed
7487 badge David Garza Security Access System 5/7/2024 6   Julie Creel closed
7488 Amilia Villanueva Cindy Castro ID Badges 5/7/2024 7   Tanya Cardenas closed Elementary
7489 cameras David Garza Surveillance System 5/8/2024 1   Dalia Rangel closed Elementary
7490 student id tag David Garza ID Badges 5/8/2024 1   Carlotta Null closed Elementary
7491 Printer David Garza Printer 5/8/2024 2   Holly Harris closed Secondary
7492 Substitute Badges Michael Munoz ID Badges 5/8/2024 3   Britney Castilla closed Secondary
7493 Badge David Garza ID Badges 5/8/2024 4   Julie Creel closed Elementary
7494 AlphaCard Software not responsive Michael Munoz ID Badges 5/8/2024 6   David Garza closed
7495 back gate issues David Garza Security Access System 5/9/2024 4   Dalia Rangel closed All
7496 Computer not turning on David Garza Technology 5/9/2024 5   Meagan Davis closed Secondary
7497 help with projector Michael Munoz 5/10/2024   Vivian Williams closed



7498 Nutrikids .NET Framework update Michael Munoz 5/10/2024   Michael Munoz closed
7499 front elementary door not working AGAIN :-/ Michael Munoz 5/13/2024   Dalia Rangel closed
7500 No Summary Michael Munoz 5/13/2024   Savanah Molinar closed
7501 chromebook Michael Munoz 5/13/2024   Soraida Rodriguez closed
7502 PLC Door Tag Reader Michael Munoz 5/13/2024   Tanya Cardenas closed
7503 Toner Michael Munoz 5/13/2024   Christy Price closed
7504 Hola , I will need help today if possible I can’t use my chrome my pass wo   David Garza Chromebook 5/13/2024   Julia Terrazas closed Secondary
7505 adding to email David Garza Email 5/13/2024   Dalia Rangel closed Central Office
7506 iPad Reminder Michael Munoz 5/13/2024   Michael Munoz closed
7507 board members Michael Munoz 5/14/2024   Veronica Ibanez closed
7508 printer Cindy Castro Printer 5/15/2024   Soraida Rodriguez closed Elementary
7509 Ink cartridge Cindy Castro Printer 5/15/2024   Amanda Flores closed Elementary
7510 Summary of CPE Hours Michael Munoz 5/15/2024   Dalia Rangel closed
7511 Desk top computer David Garza Technology 5/15/2024   Linda Rodriguez closed
7512 access to Tiger Storage Michael Munoz 5/15/2024   Michael Munoz closed
7513 Dell projector laptop Michael Munoz Technology 5/15/2024   Denise Salmon closed Elementary
7514 Missing Charger Michael Munoz Info Only 5/16/2024   Elizabeth Dillon closed Elementary
7515 Add Flocabulary to Classlink Michael Munoz 5/16/2024   Michael Munoz closed
7516 istation help for N.M Michael Munoz 5/17/2024   Elidia Tayfel closed
7517 JF Chromebook Cindy Castro Chromebook 5/17/2024   Julie Small closed Secondary
7518 Chromebooks Michael Munoz 5/17/2024   Elidia Tayfel closed
7519 toner low Cindy Castro 5/17/2024   Denise Salmon closed
7520 Back side Library door not working David Garza Security Access System 5/20/2024   Linda Rodriguez closed Library
7521 Lost badge Cindy Castro 5/20/2024   Cheryl Hunter closed
7522 POS system Michael Munoz 5/20/2024   Yolanda Rueda closed
7523 charger promblem Cindy Castro 5/20/2024   kamylle.reeves@bracketclosed
7524 Athletic Banquet David Garza Audio/Video 5/21/2024   Ashley Sandoval closed Library
7525 Computer in the computer lab 5/21/2024   Linda Rodriguez closed
7526 Radio for Gomez Life Skills Michael Munoz 5/22/2024   Michael Munoz closed
7527 Computers for SAT testing June 1st Michael Munoz 5/23/2024   Cindy Welch closed
7528 Send data from MFP15626399 [Scan to_Lily] 05/23/2024 11:02 Michael Munoz 5/23/2024   Lily Castillo closed
7529 projector Michael Munoz 5/23/2024   Vivian Williams closed
7530 old printer Cindy Castro Printer 5/23/2024   Jamilyn Sweet closed Elementary
7531 Kindergarten graduation Cindy Castro 5/24/2024   Jana Ford closed



7532 Document shared with you: "Copy of Kindergarten Graduation Order and Cindy Castro Software 5/24/2024   Jana Ford closed Elementary
7533 Student Wifi Michael Munoz 5/24/2024   Travis Vance closed
7534 Technology needs in special ed. life skills Michael Munoz 5/24/2024   Hector Gomez closed
7535 laptop 5/27/2024   JJ Guidry closed
7536 Chrome book chargers 5/28/2024   Allison Watkinson closed
7537 New ag teacher- email for summer David Garza Email 5/28/2024   Gabriela Garza closed AG Shop
7538 Chromebook Chargers 5/28/2024   Stacy Talamantes closed
7539 ID David Garza ID Badges 5/28/2024   Makayla Davis closed Elementary
7540 Charger Cindy Castro ID Badges 5/28/2024   Cindy Castro closed Elementary
7541 Ximena Bernal Ortiz Cindy Castro Chromebook 5/30/2024   Tanya Cardenas closed Elementary
7542 Chargers Cindy Castro Other 5/30/2024   Susana Leach closed Elementary
7543 new office Michael Munoz 5/31/2024   Jamilyn Sweet closed
7544 Carlos Rodriguez Cindy Castro Chromebook 5/31/2024   Tilda Sierra closed Secondary
7545 German Sosa-Dropped off Hot Spot Cindy Castro Hotspot 5/31/2024   Tilda Sierra closed Secondary
7546 Email Password Reset Michael Munoz 5/31/2024   Veronica Ibanez closed
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