Technology Department

Board Report - February 14, 2023
Updates

Devices:

Laptop - Attempted data recovery unsuccessful due to SSD TRIM

District Cell phone - 2 Maintenance Dept, 1 Bus driver, 1 Technology Dept
Printer for Coffman - Setup and in service

Starlink - Thorne Bay installed/ Maintenance and Whale Pass awaiting install
Mac minis - Starlink firewall testing environment in progress

Viewsonic - Distribution and redistribution of existing TVs

3D printers - 2 of 3 in service

Special Printers - Access restricted to specific users.
Macbooks/Chromebooks - Reconfiguring and repairing to increase inventory

Network:

GCI Whale Pass - Ongoing internet issues, ticket with GCI’s vendor made
PA Starlink - Installed in service, needs firewall still.

Zen Den WIFI - Connection restored

General - Investigating common network issues for planned overhaul
GCI Safesearch - Troubleshooting for configuring safe internet

VM Firewall - Researching, testing and evaluating options

Security:

Jamf Protect - Sophos replacement deployed to 67/87 devices
Phishing - Educating staff in prep for non-renewal of Knowbe4

2 Factor - Continued gradual implementation of 2 Factor security

Housekeeping:

NWEA Testing - Apps reprogrammed for distribution and ready to deploy
Canvass/Boardworks - Looking at options for LMS due to state cuts on LMS
Ongoing General - User moderation, Website, Technology eval and cleanup
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