Carmel Clay Public Library - January, 2013
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TOTAL SERVED 352

- Live one-to-one Sessions 335
- SkillsCenter™ Sessions 17
MobileUsage
TOTAL SERVED 41
- Mobile Live one-to-one Sessions 32
- Mobile SkillsCenter™ Sessions 9
LveonetooneSessions
TOTAL SESSIONS 335
- Career Center 2
- College Center 10
- Student Center 323
TOTAL HOURS 109.05
- Career Center 0.78
- College Center 4.22
- Student Center 104.05
AVERAGE SESSION LENGTH 19.54
- Career Center 23.99
- College Center 25.36
- Student Center 19.33
Liveonedo-one Sessions by Subject
ENGLISH - GRAMMAR 9
- Student Center 9
ENGLISH - LITERATURE 11
- Student Center 11
ENGLISH - VOCABULARY 1
- Student Center 1
ENGLISH - WRITING CENTER 44
- College Center 2
- Student Center 42
JOB SEARCH HELP 1
- Career Center 1
MATH - ALGEBRA 71
- Student Center 71
MATH - ALGEBRA I 19
- Student Center 19
MATH - CALCULUS 1
- Student Center 1

MATH - ELEMENTARY 41



- Student Center 41

MATH - GEOMETRY 15
- Student Center 15
MATH - MIDDLE GRADES 38
- Student Center 38
MATH - STATISTICS 3
- College Center 1
- Student Center 2
MATH - TRIGONOMETRY 8
- College Center 1
- Student Center 7
RESUME HELP 1
- Career Center 1
SCIENCE - BIOLOGY 4
- Student Center 4
SCIENCE - CHEMISTRY 43
- Student Center 43
SCIENCE - EARTH SCIENCE 1
- Student Center 1
SCIENCE - PHYSICS 5
- College Center 3
- Student Center 2
SOCIAL STUDIES 19
- College Center 3
- Student Center 16
Liveoneto-one Sessions by GradeLevel
4th 38
5th 1
6th 13
7th 20
8th 49
9th 110
10th 54
11th 8
12th 30
College - Intro 10
Adult 2
SkillsCenter™ Usage By Sublect
Adult Services - Job Openings 3

Adult Services - Job Resources 1



English - Writing 1

Math - Algebra 2
Math - Geometry 1
Math - Middle Grades 3
Science - Chemistry 4
Science - Middle Grades 3
Social Studies - Elementary 1

Total Accounts 238

New Accounts Created 70

Is this service helping you find a job? 100%
Is this service helping you help your children? 100%
Is this service helping you study for school? 100%
Is this service helping you with other? 100%
Is this service helping you with work/career? 100%
Are you glad your organization offers this service? 100%
Would you recommend this service to a friend? 100%
Is this service helping you complete your homework assignments? 99%
Is this service helping you improve your grades? 92%
Is this service helping you be more confident about your school work? 93%

TOTAL SERVED 352
- Live one-to-one Sessions (Carmel Clay Public Library) 2
- Live one-to-one Sessions (Carmel Clay Public Library - Remote Access) 333
- SkillsCenter™ Sessions (Carmel Clay Public Library) 1
- SkillsCenter™ Sessions (Carmel Clay Public Library - Remote Access) 16

TOTAL SERVED 41
- Mobile Live one-to-one Sessions (Carmel Clay Public Library - Remote Access) 32
- Mobile SkillsCenter™ Sessions (Carmel Clay Public Library - Remote Access) 9

TOTAL SESSIONS (Carmel Clay Public Library) 2
- Student Center (Carmel Clay Public Library) 2
TOTAL SESSIONS (Carmel Clay Public Library - Remote Access) 333

- Career Center (Carmel Clay Public Library - Remote Access) 2



- College Center (Carmel Clay Public Library - Remote Access)

- Student Center (Carmel Clay Public Library - Remote Access)
TOTAL HOURS (Carmel Clay Public Library)

- Student Center (Carmel Clay Public Library)

TOTAL HOURS (Carmel Clay Public Library - Remote Access)
- Career Center (Carmel Clay Public Library - Remote Access)

- College Center (Carmel Clay Public Library - Remote Access)

- Student Center (Carmel Clay Public Library - Remote Access)
AVERAGE SESSION LENGTH (Carmel Clay Public Library)

- Student Center (Carmel Clay Public Library)

AVERAGE SESSION LENGTH (Carmel Clay Public Library - Remote Access)
- Career Center (Carmel Clay Public Library - Remote Access)

- College Center (Carmel Clay Public Library - Remote Access)

- Student Center (Carmel Clay Public Library - Remote Access)

Live one-to-one Sessions by Subject by Location
ENGLISH - GRAMMAR (Carmel Clay Public Library - Remote Access)

- Student Center

ENGLISH - LITERATURE (Carmel Clay Public Library - Remote Access)
- Student Center

ENGLISH - VOCABULARY (Carmel Clay Public Library - Remote Access)
- Student Center

ENGLISH - WRITING CENTER (Carmel Clay Public Library - Remote Access)
- College Center

- Student Center

JOB SEARCH HELP (Carmel Clay Public Library - Remote Access)

- Career Center

MATH - ALGEBRA (Carmel Clay Public Library - Remote Access)

- Student Center

MATH - ALGEBRA Il (Carmel Clay Public Library - Remote Access)

- Student Center

MATH - ALGEBRA Il (Carmel Clay Public Library)

- Student Center

MATH - CALCULUS (Carmel Clay Public Library - Remote Access)

- Student Center

MATH - ELEMENTARY (Carmel Clay Public Library - Remote Access)

- Student Center

MATH - GEOMETRY (Carmel Clay Public Library - Remote Access)

- Student Center

MATH - MIDDLE GRADES (Carmel Clay Public Library - Remote Access)
- Student Center

MATH - STATISTICS (Carmel Clay Public Library - Remote Access)
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- College Center

- Student Center

MATH - TRIGONOMETRY (Carmel Clay Public Library - Remote Access)
- College Center

- Student Center

RESUME HELP (Carmel Clay Public Library - Remote Access)

- Career Center

SCIENCE - BIOLOGY (Carmel Clay Public Library - Remote Access)

- Student Center

SCIENCE - CHEMISTRY (Carmel Clay Public Library - Remote Access)

- Student Center

SCIENCE - EARTH SCIENCE (Carmel Clay Public Library - Remote Access)

- Student Center

SCIENCE - PHYSICS (Carmel Clay Public Library - Remote Access)
- College Center

- Student Center

SOCIAL STUDIES (Carmel Clay Public Library - Remote Access)

- College Center

- Student Center

Live one-to-one Sessions by Grade Level by Location
4th (Carmel Clay Public Library - Remote Access)

5th (Carmel Clay Public Library - Remote Access)

6th (Carmel Clay Public Library - Remote Access)

7th (Carmel Clay Public Library - Remote Access)

8th (Carmel Clay Public Library - Remote Access)

9th (Carmel Clay Public Library - Remote Access)

10th (Carmel Clay Public Library - Remote Access)

11th (Carmel Clay Public Library - Remote Access)

12th (Carmel Clay Public Library - Remote Access)

12th (Carmel Clay Public Library)

College - Intro (Carmel Clay Public Library - Remote Access)

Adult (Carmel Clay Public Library - Remote Access)

SkillsCenter™ Usage By Subject by Location
Adult Services - Job Openings (Carmel Clay Public Library - Remote Access)

Adult Services - Job Resources (Carmel Clay Public Library)
English - Writing (Carmel Clay Public Library - Remote Access)
Math - Algebra (Carmel Clay Public Library - Remote Access)

Math - Geometry (Carmel Clay Public Library - Remote Access)
Math - Middle Grades (Carmel Clay Public Library - Remote Access)

Science - Chemistry (Carmel Clay Public Library - Remote Access)
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Science - Middle Grades (Carmel Clay Public Library - Remote Access)

Social Studies - Elementary (Carmel Clay Public Library - Remote Access)

User Accounts by Location
Total Accounts (Carmel Clay Public Library)

Total Accounts (Carmel Clay Public Library - Remote Access)
New Accounts Created (Carmel Clay Public Library)

New Accounts Created (Carmel Clay Public Library - Remote Access)

Live one-to-one Sessions Feedback by Location

Is this service helping you find a job? (Carmel Clay Public Library - Remote Access)

Is this service helping you help your children? (Carmel Clay Public Library - Remote Access)

Is this service helping you study for school? (Carmel Clay Public Library - Remote Access)

Is this service helping you with other? (Carmel Clay Public Library - Remote Access)

Is this service helping you with work/career? (Carmel Clay Public Library - Remote Access)

Are you glad your organization offers this service? (Carmel Clay Public Library - Remote Access)
Would you recommend this service to a friend? (Carmel Clay Public Library - Remote Access)

Is this service helping you complete your homework assignments? (Carmel Clay Public Library - Remote
Access)

Is this service helping you improve your grades? (Carmel Clay Public Library - Remote Access)

Is this service helping you be more confident about your school work? (Carmel Clay Public Library - Remote
Access)

Comments by Location

| think Tutor.com is a great website. My brother told me to go and use it, and | think | will be using it a lot
more. | am glad the Carmel Clay Public Library offers this service. THANK YOU!!! (Carmel Clay Public Library
- Remote Access)

My tutor was kind and careful about words (Carmel Clay Public Library - Remote Access)
My tutor, Rachel, was the best tutor in the whole world. PLEASE HAVE MORE TUTORS LIKE THIS ONE!!!
(Carmel Clay Public Library - Remote Access)

Not only my tutor was nice, she was funny!!!! | love this website, Tutor.com (Carmel Clay Public Library -
Remote Access)
Tutor.com is wonderful. | wish | had more questions to ask, the tutors are so pleasent and kind! | wish this

website luck and hope that everyone who uses it is pleased. :D (Carmel Clay Public Library - Remote
Access)

| had a tutor Sharon F. My compouter lagged out, and | could NOT reply back to him. | could here that she
was typing and putting stuff in. And when | got back, she didn't say,"TIME IS UP!!! Bye!" And she continued.
Are tutors volunteers? Well, this tutor is the best tutor in the world. She deserves something good from the
owners of this thing. | am dleighted with this tutor, and | wish that you may have more patient tutors like this
one. (Carmel Clay Public Library - Remote Access)

All the tutors are helpful and kind. | do appreciate this website bieng open to everyone with a library card and
an account. :D THANKS!!! (Carmel Clay Public Library - Remote Access)

I loved this! It helped me a lot. | will come back when | need help! (Carmel Clay Public Library - Remote
Access)

My teacher was kind and nice. Im starting to think that math is fun. IT WOULD BE COOL IF YOU HAD MORE
TEACHERS LIKE THE ONE | HAD RIGHT NOW!!! (Carmel Clay Public Library - Remote Access)

Thank you for this website. (Carmel Clay Public Library - Remote Access)
i got it all right and i under stand (Carmel Clay Public Library - Remote Access)

| like this because it's free and it helps me a lot, and the tutors are always patient (Carmel Clay Public Library
- Remote Access)

Great (Carmel Clay Public Library - Remote Access)

Helped a lot! (Carmel Clay Public Library - Remote Access)
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| think the tutors are very skilled an it is very helpful to have them here to help when i am doing my
homework. Because | came late in the school year i missed a lot of the basic concepts so having the online
tutor really helps me to achive my good grades (Carmel Clay Public Library - Remote Access)

this was awesome! (Carmel Clay Public Library - Remote Access)

Very nice and patient (Carmel Clay Public Library - Remote Access)

Very patient (Carmel Clay Public Library - Remote Access)

VERY VERY good program! Glad to have it available! (Carmel Clay Public Library - Remote Access)

| am extremely grateful for this website. Without it, | probably wouldn't have gotten this far... (Carmel Clay
Public Library - Remote Access)

I really like the favoriting tutors thing (Carmel Clay Public Library - Remote Access)
If you'll excuse me i have to go jump off of a giant wombat. (Carmel Clay Public Library - Remote Access)
This guy taught me basic logaritems (however you spell that i have no idea) in 10 minutes. that's probably the

most i'll ever learn in 10 minutes in my life. I'm glad that i'm able to extend my knowledge, seem more asian
to my friends, and stick it in people's faces and brag. :) (Carmel Clay Public Library - Remote Access)

| think that my tutor was so amazing and friendly! (Carmel Clay Public Library - Remote Access)

Judy B. was my favorite tutor of an extensive list of tutors at tutor.com! She was polite, encouraging and
helpful! (Carmel Clay Public Library - Remote Access)

Library - Remote Access)

My tutor is so nice and friendly. He helped me so much (Carmel Clay Public Library - Remote Access)
My tutor was amazing and so nice and friendly (Carmel Clay Public Library - Remote Access)

The tutor was nice (Carmel Clay Public Library - Remote Access)

The tutor was very nice (Carmel Clay Public Library - Remote Access)

The tutor was wonderful and nice and helped with at least 5 problems (Carmel Clay Public Library - Remote
Access)

this tutuor was awesome ! (Carmel Clay Public Library - Remote Access)
This was my first session but it did help! (Carmel Clay Public Library - Remote Access)

Great help! Noticed all my mistakes and help me better my thesis. (Carmel Clay Public Library - Remote
Access)

Gave me the harsh critique i asked for. Very helpful. (Carmel Clay Public Library - Remote Access)

Very constructive and helpful. (Carmel Clay Public Library - Remote Access)
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